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WHAT is it? 
A partnership between Rural Clinics and Nevada Rural Hospital 

Partners to help provide quick, quality mental health consultation 
to rural hospitals. The consultations are done via phone or video 

using the VSee platform.   

WHEN to use it 
A patient is admitted to the 

Emergency Department due to 
mental health symptoms and 

you would like consultation with 
a licensed mental health 

professional to assess if patient 
is at risk or  find out treatment 

history of a patient.    
Monday – Friday 8am-5pm 

HOW to use it 
1.  Go to https://nevada.vsee.me  

 
2.  Click on 

  
3.  Complete the brief questionnaire 
4.  Wait for the on-call clinician to accept the request 
5. Once the request is accepted the video assessment will 

start 
 

***For a more detailed description see next page 
 

NRHP EMERGENCY ROOM 
CONSULTS-QUICK OVERVIEW  

WHY use it 
• Provides patient 

follow up with a 
Case Manager if 
they are 
discharged from 
the ED 

• To reduce wait 
times in ER’s 

• Provides 
consultation by a 
licensed mental 
health 
professional 

• Rural Clinics can 
provide hospital 
with a history of 
patients mental 
health treatment 

  
NRHP ER Consults- Quick Overview 
 

  

https://nevada.vsee.me/
https://nevada.vsee.me/
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NRHP ER Consults- Detailed Overview 

 

 

 

 

 

 

PROGRAM DESCRIPTION:  Nevada Rural Hospital Partnership addresses the behavioral 
health needs of individuals in rural communities who are seeking services through their local 
hospital emergency room with a known behavioral health disorder or suspected behavioral health 
concern.   Rural Clinic clinicians provide consultation by conducting telemedicine consultations. 
The focus of these consultations is to provide treatment history, assess risk (danger to self or 
others, inability to properly care for self as a result of one’s condition), crisis intervention/de-
escalation (when telemedicine intervention is deemed suitable), determine level of care, and 
assistance in linkage and referral to local, community-based resources for mental health, 
substance use, and social service needs.   

PURPOSE:  To improve transitions and decrease wait time to an appropriate level of care or 
treatment for patients with behavioral health needs. 

SERVICES OFFERED:  Rural Clinics provides two types of consultation services for the 
hospitals: 

1.  Patient Treatment History:  Hospitals can call to obtain information about a patient’s 
mental health treatment history or medications.  If the patient has received services 
through Northern Nevada Adult Mental Health Services (NNAMHS), Southern Nevada 
Adult Mental Health Services (SNAMHS) or Rural Clinics and that information will be 
helpful for the hospital to treat the patient, then the clinician can share the treatment 
information with hospital staff for continuity of care.  The records can be sent directly to 
the hospital.   

2. Mental Health Consultation:  Clinicians can provide a mental health screening for 
patients in the hospital to assess for risk to self and others, provide crisis stabilization if 
needed and assist with linking to community resources.  

HOURS OF OPERATION:  Rural Clinics consultation and follow-up services are offered 
Monday-Friday 8:00am to 12:00pm and 1:00pm to 5:00pm, excluding State holidays.   
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NRHP ER Consults- Program Overview 
 
 
  Rural Clinics Special Programs 

Rural Clinics has three special programs to help consumers, in rural Nevada, who are 
  l h l h  

 

EMERGENCY ROOM CONSULTS 
This program is a partnership between Rural Clinics and Nevada Rural Hospital 
Partners (NRHP).  Hospitals associated with NRHP can enter this waiting room 
directly and be connected with a mental health professional to help assesses a 

patient for risk, provide recommendations and offer consultation to 
Emergency Room Staff. 

Use this program if you are a hospital and need consultation for an ADULT 
patient who is admitted to the ER due to mental health symptoms. 

 

CHILDREN’S RURAL MOBILE CRISIS RESPONSE TEAM 
This program can provide hospitals help in two ways: 1) If the family chooses, the Team can assess 

a youth who is in the ER due to mental health symptoms and provide recommendations for ER 
staff 2) If the family chooses, the Team can be contacted at the time of discharge to help stabilize 

a youth and connect them to community outpatient resources.  
Use this program, by helping the family call the hotline while they are in the ER or getting ready 

to discharge from the ER.  

IMMEDIATE MENTAL HEALTH CARE TEAM 
This program can help patients who are being discharged from an 

ER, after being seen for a mental health crisis.  If the patient 
consents and prior to discharge, the Team can connect with the 

patient to provide stabilization and connect them to community 
outpatient resources.  

Use this program, by helping the patient call the hotline while they 
are getting ready to discharge from the ER. 
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NRHP EMERGENCY ROOM 
CONSULTS-VSee Instructions  

NRHP ER Consults- VSee Instructions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For COMPUTERS or MOBILE DEVICES, please visit https://nevada.vsee.me 

1. Click on the appropriate waiting room  
a. Emergency Room CONSULTS - A waiting room for rural hospital partners to 

enter for Emergency Room Consultations. 
2. Enter patient information and check consent box.  
3. Clinician will connect via video once you enter the waiting room. 

 
 
For those members utilizing VSEE CARTS  

1. You can still enter the NRHP waiting room by going to the direct link of 
https://nevada.vsee.me/u/dpbh but it is recommended that you change the home page to 
the new landing page of https://nevada.vsee.me/ 

2. Enter patient information and check consent box.  
3. Clinician will connect via video once you enter the waiting room. 

 
IMPORTANT NOTES: 
*If the patient is under 18, the hospital should call this triage number: 702-486-7865 to 
access Mobile Crisis Response Team before using VSee.  The VSee waiting rooms for 
Mobile Crisis and the CARE Team are by APPOINTMENT ONLY 
*Once you have entered the waiting room, if a clinician doesn’t connect via VSee within 15-
20 minutes please call Rural Clinics Carson for assistance:  775- 687-0870 

https://nevada.vsee.me/
https://nevada.vsee.me/u/dpbh
https://nevada.vsee.me/
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NRHP ER Consults- Rural Clinics Consultation Summary 
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NRHP ER Consults- Final Patient Disposition Form 
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Hospital and Discharge Planning Support - Children’s Mobile Crisis Response Team 
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Discharge Support: DPBH Rural Clinics CARE Team 
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Peer and Family Support Resources 
 

People with lived experience providing support to people in need of social 
support and connection  
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NAMI Nevada Warmline  
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NAMI Caring Contacts 
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Dementia resources 
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Alzheimer’s Association 
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Sex Trafficking Resources 
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Mental Health Crisis Hold (Legal Hold) 
Resources 
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Mental Health Crisis Hold Information for Patients and Families 
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Mental Health Crisis Hold One Page Overview for Patients and Families 
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